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Account Activation  
and Initial Login

Activation Email

You’ll receive an Activation email from  
Point A Hotels prompting you to activate  
your account.

Activate Account

Click on the “Activate account” link within  
the email.

Please make sure to set up your account 
using your company email.
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name@example.com
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Create Your Password

You’ll be prompted to create your own  
secure password.
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Log in

Log into the Corporate Connect Portal using 
your email address and the password you just 
created. Upon successful login, you will be 
directed to the portal.

Reminder

Please save or bookmark this link for  
easy access:

https://corporate-connect.profitroom.com/
pointahotels/login
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You can also access the portal via our website. 

Head over to https://www.pointahotels.com, 
hover over “Login”, and click on “Corporate”.
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Make a New Reservation

Click on the “NEW RESERVATION” button.
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The hotel group page will appear with the 
ability to search by hotel and date range.
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Room Types and Rates

You will be able to see all available room 
types and your pre-negotiated contract  
rates. Choose the applicable rate.
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£150

£158
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Your Rate
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Extras

You have the option to upgrade your stay  
with early check-in or late check-out.
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Your company information will be pre-
populated – saving you from re-entering  
this for each reservation.

If you’re booking on behalf of a guest,  
you can enter their name here.
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name@example.com
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Review Reservation Details

Terms and conditions, deposit information, 
and cancellation terms will be displayed on 
this page. Please take careful note of these 
and ensure you adhere to the conditions of 
the rate plan booked.

Once all details are accurate, click on 
the “Book Now” button to confirm your 
reservation.

Payment & Invoices

Once the payment page loads, use the  
agreed method to make the payment.

Guests will be able to collect invoices upon 
departure at the hotel. If using Express 
Check-out as sent via email to guests on  
the morning of departure, invoices will be 
auto sent.  
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Reservation Confirmation  
& Account Access

A new reservations page will open, 
displaying all the information for the 
reservation you just made.

To return to your account, click on “My 
Account”. This will take you back to the 
Corporate Connect Portal where you can 
view and modify your future reservations.

Prompt Payment

If payment is required prior to arrival,  
please ensure this is promptly paid. 
Otherwise, payment will be taken from  
the credit card used to guarantee the  
booking prior to your arrival.
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Navigating the  
Corporate Connect Portal

Reservations

This section provides a comprehensive list 
of all your reservations across all properties, 
presented with the following details:

•  �Reservation Number and Date: The unique 
identifier of your booking and the date on 
which it was was made.

•  �Total Reservation Amount: The total 
amount associated with your reservation.

•  �Main Guest: The name of the primary  
guest for whom the reservation was made.

•  �Room Type and Rate: The specific room 
type and rate plan selected.

•  �Stay Dates: The check-in and check-out 
dates of your reservation.

• � Manage: Modify your reservation.

Important Information

Please watch this space for future 
communication about your hotel or stay.
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Manage Agents

There are three different types of access  
that you can assign to your colleagues:

Administrator: Can create and edit 
reservations. Has access to additional 
information and company user managements.

Agent: Can create and edit reservations.  
Does not have access to additional 
information or company user managements.

Agent Plus: Can create and edit reservations. 
Has access to additional information. Cannot 
invite or edit company users.
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Any questions? Reach out to our friendly sales team:

sales@pointahotels.com

mailto:sales%40pointahotels.com?subject=

